
UNDERTAKING  

FOR USE OF BULK SMS SERVICE 

To ,          Date :    
M/s. Addmen IT Solutions 
Gwalior (M.P.) 
 

I, ___________________________________S/o________________________ on 

behalf of my organization__________________________________________hereby 

acknowledge that I am holding a SMS sending account (UserID________________) 

under the Web Based SMS Gateway Service offered by M/s. Addmen IT Solutions 

 

I promise to abide by the rules prescribed by TRAI and NDNC Registry. 

 

I hereby undertake that the said bulk SMS account shall be used for sending messages 

to opt-in/non-NDNC registered mobile numbers and that our SMS recipients have 

opted-in to receive this communication.  

 

The messages are transactional in nature and do not contain any commercial, 

unsolicited or defamatory communication. We would not indulge in any sort of 

Spamming, Commercial or Un-Solicited communications. We will educate our recipients 

and will ensure that they do not complain to their operators about the SMS we send to 

them. 

 

I further undertake that I shall be solely responsible and bear all penalties if any issue 

arises regarding the messages sent by our panel (User ID) or by any of my clients or 

sub panel. We are ready to bear any loss, cost, liability or claim including reasonable 

legal expenses (as per operator’s consideration) that will keep M/s Addmen IT Solutions 

unharmed of any legal or monetary consequences as a result of SMS push on DND 

numbers. 

 

Thanking You, 

 

 

(Signature & Organisation Stamp) 
Name & Designation: 
 


